
Pfizer COVID-19 Vaccines  

Product Availability & Returns Policy

Pfizer is updating the 2025-2026 COVID-19 vaccine to target the FDA-

preferred LP.8.1 strain, while shipping 2024-2025 vaccines through summer.

2024-2025 Vaccine 

Shipping Timeline

Product Expiry & 

Storage

Eligible individuals 

may receive vaccines 

until product expiry or 

regulatory changes. 

ULT products stored at 

2-8°C require updated 

10-week refrigerated 

expiry labels for 

proper tracking.

2024-2025 

Return Policy

Returns for vaccines 

expiring before 

September 1, 2025, 

follow the current 

window (Aug 1–Sept 

15), while those 

expiring later have an 

extended window 

through November 1, 

2025, with full credit.
Pfizer will ship 2024-

2025 formula vaccines 

until August 8, 2025, 

supporting inventory 

management and 

ensuring a smooth 

transition when the 

2025-2026 formula 

launches upon FDA 

approval.

Questions? 
Contact your Pfizer representative




