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1. Prime Contracts Vaccines Membership
Portal Overview

The Prime Contracts Vaccines Membership Portal (“Portal”) is a new tool that
allows Physician Buying Group (PBG) Members to access and maintain their
Pfizer vaccines contract memberships. The Portal provides PBG Members with
visibility to their PBG affiliations and Pfizer vaccine contract Membership
Declaration(s). After self-registering on the Portal, PBG Members will have
access to this User Guide, a Frequently Asked Questions (FAQ) document, a
Support Request User’'s Guide, and the option to “Contact Us” to request support.

Here is a high-level depiction of the PBG Member processes supported by the
Vaccines Membership Portal:

PBG Member

Receive Self-register on Acknowledge Review/Maintain

communication Portal Membership Affiliations

from PBG S I Declaration
Self-register on Portal using Review eligibility status

PBG Registration Code View current affiliations

Receive communication
fr_'c-rﬁ F‘B(? with enrc-llmernt PBG Registration Code
"“”“CF'['”S - and PBG's affiliates the Member to their
Registration Code PBG

End-Date affiliations
Acknowledge Membership

Declaration for Product(s) View historic affiliations
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Receive Enrollment Instructions and PBG’s
Registration Code
1. Receive Communication From PBG.

The PBG Member will receive enroliment instructions and a PBG Registration
Code from their PBG. Using the instructions sent by their PBG, the PBG
Member may self-register on the Portal (and use the PBG Registration Code
to enroll in the PBG’s contract).

2. Self-Register on the Pfizer Prime Contracts Portal.

1. PBG Member enters PrimeContracts.Pfizer.com into the web browser
(or cut and paste it into the web browser).

2. The Prime Contracts login window will display:

Welcome to
Prime Contracts

e L)

@ Register with Prime Contracts
v

CHARGEBACKS

MEMBERSHIP prisan cosrinn spce
‘(w 1.800-520-2535

3. Click Start Registration (even if the PBG Member already has a Prime
Contracts Portal account):

Start Registration

4. The Portal will prompt the User to enter their Email Address: Enter the
PBG Member Colleague’s email address in the Email Address Field,
and click Next.

Pfizer Confidential.
The PBG Member User Guide is for use by PBG Members for business purposes and may not be shared with third parties.



Contracts

fizer

. CONTRACTS

Enter your email to start your Contracts registration

Email Address

| Sample_PBGMemberl @PBGMExample.com II |m

me_

5. For new PBG Member registrants, the Registration page will display (next
page) to gather additional Profile Information.

Important Note: if the Portal detects that the PBG Member’'s email is already

associated to registered account, the Portal will display “This emalil is already
registered with Pfizer Prime”. Enter the PBG Member’s active email address

and password, then click Login. Proceed to Step 7 in this section.

Pfizer Confidential.
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ﬁ Registration
& CONTRACTS

b
Profile Information e requires

Login & Password

Email Confirm Email
[ Sample_PBGMemberl@PBGMExample.cam ] [ Sample_PBGMemberl@PBGMExample.com J
Passwaord Confirm Password

Password Requirements

* 8to 16 Characters

» At least one uppercase character
* Atleast one lowercase character
* At least one number

Name
First Name Last Name
[ Sample PFBGMemberl
Cancel Next: Confirm Registration
mﬂ Ime 1&

e Enter the same Email into Confirm Email.

e Enter a Password.

e Enter the same Password to confirm.

e Enter PBG Member Colleague’s First and Last name.
e Click Next: Confirm Registration.

e The Registration is complete page will display. Note: Although this
page below indicates that the registration is complete, the Portal must
ALSO confirm that the registered email address provided by the PBG
Member is valid. It does this by sending a security authorization PIN to
the registered email address.

Pfizer Confidential.
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Thank you!

Your Pfizer Prime Contracts registration is complete. You now have access to Prime
Contracts portal.

If you have any further questions, please contact your sales representative or customer service at 1-800-666-7248. Thanks
again for using Pfizer Prime, Pfizer's online order management website that provides you 24/7 access to place your orders,
track shipments, view/pay invoices, check on order status, and manage your account information.

e Click to finalize Portal Registration.

6. On the Login page, enter the newly registered Email Address and
Password. Then click Login.

4

Email

I Sample PEGMemberl @PBGMExample.com ‘

Password

ssssssans

Forgot Password?

B
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7. The Welcome to the Prime Contracts Portal Page will display. In the
PBG Registration Code field, enter the PBG Registration Code
provided by the PBG Member’s Physician Buying Group.

Welcome to the Prime Contracts Portal

The Prime Contracts Portal provides access to contract and membership information.

Please provide your PBG Registration Code to proceed. If you do not have a PBG Registration Code, please contact your Physician Buying Group Administrator for more information.

A

PBG Registration Code:
—]
st

e Click Submit.

8. The Welcome to the Prime Contracts Portal page will display — which
will require the User to enter a Personal Identification Number in order to
validate the registered email address:

EPrime

Contracts

Welcome to the Prime Contracts Portal

A PIN has been submitted to Sample_PBGMemberl @PBGMExample.com. Please check your email and enter the PIN below.

Enter PIN here:

|
_submit

P

Pfizer Confidential.
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9. PBG Member Colleague — check your email inbox for an email
containing a Personal Identification Number required to complete
registration (Subject: Prime CSS PIN Request). The email looks like this:

Hello Sample PBGMember1,
[+
To complete registration, please enter the following pin when prompted:

XXXX

If you have any questions, please contact Contracts@pfizer.com.

Thank you,

Regards,
Prime Contracts Support Team

PBGM Img 105

10.Back in the Portal, on the Welcome to the Prime Contracts Portal page,
enter the PIN from the email. Click Submit.

Prime

Contracts

Welcome to the Prime Contracts Portal

A PIN has been submitted to Sample_PBGMemberl@PBGMExample.com. Please check your email and enter the PIN below.

Enter PIN here:

| )
_Submit_J

P

11.The Please enter the name of your Company page will display.

o |f the PBG Member Colleague is the first person from their
Company/practice/clinic to register on the Portal,

o Enter the Company/practice/clinic name in the Company Name
field (red box).

o Click Next.

Pfizer Confidential.
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o0 Go to Step 11 in this Section.

Please enter the name of your Company.

Company: Company Mame:
Select 3 company or enter 3 new company v |

(e

e If the PBG Member Administrator is not the first person from their
Company/practice/clinic to register on the Portal,

0 The name of the Company should be defaulted in the Company
drop-down box (red box below). Note: If the Company name is not
defaulted, select the Company name from the Company drop-
down field (red box).

0 Click Next.

0 Go to Step 11 in this section.

Please enter the name of your Company.

Company: Company Name:
Select 3 company or enter 3 new company |

)

12.The Please provide an identifier...page will display (below). The PBG
Member Colleague should provide a single Primary identifier for the
location they wish to register (there is no need to provide more than one
identifier for a single location). Note: If there are additional locations to
register, the PBG Member can provide them after clicking “Save.”

Plaase provide a single Primary identifier for the location you wish to Register. There is no need ta provide more than ane identifier for a single location. If you have additional locations to register, you will provide them after you select "Save”.

e Select the Identifier (ID) Type for the PBG Member’s organization
(DEA, HIN, 340B, etc.).

e Enter the Identifier in the Identifier field.

Pfizer Confidential.
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e Click Save.

Note: If the Identifier provided by the PBG Member is new to Pfizer's systems,
a message will display that the PBG Member/ldentifier must be set up by a
Pfizer Associate. This can take up to five (5) business days.

13.The “Please provide the identifier...” page will display (below) with a
message: Save successful. If you wish to enter another identifier, please
enter it and select ‘Save’. Otherwise, select ‘Continue’.

e If finished entering identifiers for the PBG Member’s organization,
o Click Continue.
o0 Goto Step 13.

Please provide a single Primary identifier for the location you wiish to Register. There is no need to provide more than one identifier for a single location. If you have additional locations to register, you will provide them after you select "Save".

Save successful. If you wish 1 enter another identifier, please enter i and salect 'Save’, Otherwise select ‘Continue’,

TIdentifier Infor
D Type:
Selct.. ¥

—

o |f the PBG Member wants to add an additional identifier for this same
Company/practice/clinic, click Save.

0 Select the ID Type.

o Enter the Identifier.

0 Once complete, click Continue.
o0 Goto Step 13.

14.The Congratulations! page will display:

iPrime

Congratulations!

You've successfully registered on the Portal. You can now review any current contract you are affiliated with and can join the new contract by clicking Continue,

"PECNI Tme 106

Note: PBG Member will receive a registration confirmation email
from Contracts@pfizer.com — subject: Pfizer Prime CSS
Registration Complete:

Pfizer Confidential.
The PBG Member User Guide is for use by PBG Members for business purposes and may not be shared with third parties. 11


mailto:Contracts@pfizer.com

Contracts

Hello,
Thank you for completing your Prime registration.
You can now access the Prime Contracts website by selecting the following link.

https://primecontracts.pfizer.com

If you require further assistance, please email us at Contracts@pfizer.com and a Pfizer contracts associate will contact you as soon as possible.
Regards,

Prime Contracts Management Team

e Click Continue.

15.Reqistration is complete.

Pfizer Confidential.
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3. The Membership Affiliations Page (Navigation
and Overview)

1. Log into the Portal at PrimeContracts.Pfizer.com.

Welcome to g Prime
Prime Contracts & CONTRACTS

CONTRACTS

| Forgot Fassword?
.§ Reglster with Prime Contracts

c HARGEBAC KS Prime Contracts makes it easier to interact with the Pfizer Contract Management

group, allowing you ta access the information you need to process transac tions for
our preducts In a quick and easy manner, when YOU need it. On Prime Contracts
you can search to ses i o trading partner is eligible for a contract, what products
are active on a contract, which contracts a customer is active on, and more. All

information on the site is current, there are no delays in the site’s information.

MEMBERSHIP

2. After logging into the Portal, the Portal will display the PBG Member’s

landing page (below). Click the Membership Affiliation link directly below
the Pfizer Prime Contracts logo:

Membership Affiliation

Welcome to the Prime Contracts Self Service System
Prime User ID: Sample_PBGMemberl@PBGMExample.com

Prime User Email: Sample_PBGMemberl@PBGMExample.com
T —————

Pfizer Confidential.
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The Membership Affiliations page will display:

Membership Affiliations

The Membership Affiliations page may be used by the PBG Member to
perform the following activities (details about these processes are covered in
this User Guide):

a) View Current Affiliations.

b) Acknowledge Membership Declaration to the PBG (for a product).

¢) View and Print a Membership Declaration.

d) End-Date a Membership Declaration.

e) View Affiliation History.

Pfizer Confidential.
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4. View Current Affiliations

The PBG Member’s affiliations may be viewed on the Membership Affiliations
page, Current Affiliations tab. The Current Affiliations tab displays the PBG
Member’s status for any new or existing contracts they have joined or requested
to join. Eligibility is shown by product. PBG Member information will appear in the
Current Affiliations grid as a result of one of the following situations:

e The PBG Member registered on the Portal and declared itself to be a Member
of the PBG’s contract for a product; or

e |If the PBG Member is on a Pfizer contract for Trumenba® effective through
December 31, 2020, Pfizer will pre-populate the Current Affiliations Grid
with the affiliation for that contract. In this case, the Product column will only
list Trumenba until the PBG Member registers on the Portal and elects to
participate in the agreement as it relates to Prevnar®.

1. Here is an example of the Membership Affiliations page, Current
Affiliations tab when the PBG Member has no current affiliations (“No
current affiliations exist.”). To join a contract, follow the instructions (“To join a
contract...”) above the Current Affiliations tab.

@ sample paGMembert | soiur

tonsacits v (R

| [ Alflistion tistaey | | Phpsiciaon Berving Gresss List

Membership Affiliations

Pfizer Confidential.
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2. Here is an example of the Membership Affiliations page, Current
Affiliations tab when the PBG Member is on a Pfizer Contract for
Trumenba® effective through December 31, 2020. If this is the case, and the
PBG Member would like to join the PBG’s contract for Prevnar®, it is only
necessary for the PBG Member to Declare Membership to the PBG for
Prevnar. Trumenba membership to the PBG will be “grandfathered” onto the
PBG's new contract such that the PBG Member will not need to declare

Membership for Trumenba to be active on the new contract for Trumenba.
Please note, there is no harm if the PBG Member does fill out the Trumenba
Membership Declaration.

| Affiation History | [ Fhvician Buying Group List |
Membership Affiliations
The Garvent AffBason tah dngh

e T S R R

Y

3. Here is an example of the Membership Affiliations page, Current
Affiliations tab showing a PBG Member who is both on a Pfizer Contract for
Trumenba effective through December 31, 2020, and has Declared
Membership for Prevnar:

liati

e €1amant ASSILatonS 1o o 4layh piost V13t T a0 i 0F 4 STV CONIACE P00

Pfizer Confidential.
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Acknowledge Membership Declaration

If an affiliation does not already exist for a product in the Current Affiliations
Grid, and the PBG Member wishes to join the PBG’s contract for that product,
the PBG Member must Acknowledge Membership Declaration.

1. To Acknowledge Membership Declaration to the PBG for a product, first
select the appropriate product tab (Prevnar or Trumenba). Note: The example
shown in this section shows Membership Declaration for Prevnar®. The Portal
process is the same for Trumenba®, but the Membership Declaration
language for Trumenba is different from the language for Prevnar.

2. The Membership Declaration Page for the chosen product will display (in
this example, Prevnar):

Paer's Duchasive Growe Membership Poley requines 8 Baolity 10 chocse 3 sole aMilation for the purchase of 3 given vadcine peoduct, Undir this policy, an ehgible facilmy/men will have prices from one per Paer Vadcing

......

uuuuu

nnnnnnnnnnnnnnn

3. Select the PBG Member’s Identifiers for the Membership Declaration: Select
individual identifier(s) or click the checkbox next to “All.”

Current Affiliations m

Identifier(s):

All
| DEA: PYXXXXXXX SAMPLE PHYSICIAN PRACTICE 111 SAMPLE PRACTICE WAY, SAMPLE CITY, XX, 11111

Physician Buying Group:
SAMPLE PBG (PBG), 123 SAMPLE PBG STREET, PBG SAMPLE CITY, ¥Y, 99999 W

4. Next, carefully review the Membership Declaration text displayed.

Pfizer Confidential.
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5. After reading the Membership Declaration text, if the PBG Member would like
to move forward with the Membership Declaration:

e Click the checkbox next to “I acknowledge and agree....”
e Click Confirmation.

l acknowledge and agres with the terms as specified in the above membership declaration.

6. After Confirmation, an email will be sent to the PBG Member’s registered
email address — confirming the Membership Declaration. Here is an example:

Subject: Pfizer Membership Declaration Confirmation
Hello Sample PBG Member,
Thank you for acknowledging the Membership Declaration to Sample PBG (PBG) for the Identifier(s) and Product listed

below. You may check back in the P[i_:lrtal to see Contract eligibility within 5 business days.

Identifier(s):
DEA: PYXXXXXXX Sample Physician Practice, 111 Sample Practice Way, Sample City, XX, 11111

Product:
Prevnar

If you have any questions, please contact Contracts@pfizer.com.

Regards,
Prime Contracts Support Team

PBGM_Img_111

Note: Be sure to Acknowledge Membership Declaration for all ID’s provided
during registration.

7. If needed, repeat steps 1-6 above for other product, or for any additional PBG
Member Identifiers for which Membership Declaration was not completed.

8. Membership Declaration is complete.

Pfizer Confidential.
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6. Review Details and Eligibility (After
Membership Declaration)

After Membership Declaration is confirmed, an eligibility process will run to
determine the PBG Member’s eligibility on the contract/product for the Physician
Buying Group. In many cases, it is possible to review each Member’s eligibility
status as early as 7 am EST the next day, however, it may take up to 5 business
days to be added to Pfizer's systems and be processed for eligibility.

1. Context of the data in the Affiliations Grid.

e Rows in the Affiliation Grid: PBG Members can self-register through the
Portal with as many ID’s/Locations as are needed. If more than one
ID/Location exists for the PBG Member, each ID/Location will show as a
distinct “blue” PBG Member row.

Each Identifier registered by the PBG Member will display a minimum of
2 rows:

Conttart Chwnar

<
<
| = ] [ ]

o Top row (blue text, blue arrow) information is based on the PBG
Member’s ID type provided during registration (DEA, HIN, 340B, Pfizer
Internal Account).

o Bottom row (black text, black arrow) represents the Pfizer Internal
System Account(s) that corresponds to the ID in the blue row.

e Dates in the Affiliation Grid:

o Start Date: Represents the day the PBG Member is affiliated with the
PBG and will be one of the following: (1) PBG Member’'s Membership
Declaration Date + 1 day, or (2) if the PBG had a contract with Pfizer
for Trumenba® effective through December 31, 2020, the Start Date
reflects the date that the PBG Member was affiliated with the PBG on
that contract. The Start Date is not indicative of Pricing Availability. The
effective dates of any contract discounts will be stated in the
agreement between Pfizer and the PBG.

o0 End Date: Represents the last day that a PBG Member will be
considered a “Member” of PBG on the Portal. This field will be blank
unless the PBG Member or the PBG enters a date. Once the End Date
occurs, the removed member will no longer be eligible for participation
in the agreement between the PBG and Pfizer and will not be eligible
for any discounts available on such agreement. Any End Dates
entered by PBG or the PBG Member must be on or before the

Pfizer Confidential.
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termination or expiration of the PBG agreement. Any End Dates with a
date after the term of the PBG agreement will not be recognized and
will have no effect on the terms of the agreement, including the
duration and availability of any discounts.

2. Review Eligibility.

The Current Affiliations Grid displays the PBG Member’s current eligibility
in Pfizer systems for the PBG Members’ registered Identifiers:

e Review Eligibility Status.

o The second column in the lower row of the Current Affiliations Grid
(eligibility in the red box below), will display the eligibility status for the
PBG Member at the Internal Pfizer Account level.

e There are 4 possible values for this field:

o0 Pending: This means the PBG Member row is flagged to be
processed. When the PBG Member Declares they are a member of a
PBG via the portal, their eligibility status will initially show as Pending.

o Eligible: PBG Member was processed successfully and is eligible on
the current contract.

o Future Eligible: PBG Member was processed successfully, but the
effective date of the agreement between the PBG and Pfizer has not
started yet. The facility will be eligible to receive contract discounts per
the terms of the PBG agreement.

o Not Eligible: This means that there’s an issue with the PBG Member’s
eligibility and the Member is not eligible at this time.

Pfizer Confidential.
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7. Viewing/Printing the Membership Declaration

Any time after acknowledging Membership Declaration, the PBG Member can
view and print the Membership Declaration.

1. View the Declaration.

e Inthe Current Affiliations Grid, click the View Declaration link on the
right side of the Member data:

gty Contract Dwner

[SAMPLE PHYSICIAN PRACTICE, 11 SAMPLE PRACTICE WAY, SAMPLE CITY, XX, 11111
oen: prooon

[samaptr PG P31 oo ISAMPAI 2HTSICIAN PRACTICH famapir ciry

The Membership Declaration Acknowledgement page will display.

Membership Declaration Acknowledgement

Idaealfie
VA PRGN SANEME SHYSELAK PRACTICE 111 SAMPIE PRACTICF Wi, SAMPLF £17Y, 5, 11110

Phyxician Buying Gaoup:

SAMIPLE PG (7

13 SAMPLE PAG STREET, PRG SAMPLE CITY. VY, 99995

Pravner

Pfirers L

¥ ey a safe albliabaon For Thi puresase of 3 given waccine product. Usdur (i policy, an el sle Factitymomber will haee o0 1o contracted prices from orse fspng groucosssact pee Fhaes Vamise
produst

By sebecting 2 burving Rroup erwin, vou aute that member facikly i3 membes of the seliced buying groes, Me

e Faclity will e e 10 the selictid buying grous within fve (5] Busisess days of sekection if all Pizes eligitlity nequirements are met, e buing
n i3 maade 1 wil supersede all prior Guying grev selections for shat product. Memer faciity may remave itse from the selecied Duying Eres membershis 3 army time but may net selest angther baying Eroup atfilistion for the same roducs wihin si
al birpieg group selertion.

Pizer reserues the right 1o i &l i atremy haye under
b goid. ifkoar Bl Sl ch £ will spphy.

o or does et meet

i s @RSt ha b & nstherizee

the Lerras

hein, and, hathemmore, the mesber fagiity cerifies that the sbevs infirs d that ey provct ey Plizes Comaract i for memiser faciin's
*cwm e a4 dedined by applicable Jucklal icerpretation, Furthermons, he membe faciiy aqrees to alaw Phn

4 share fts Frevrar purchase daca with certain thind parres in ander far che parties 1o dminster cerain Srenar disounss aed comgly with pevernment
mandsbed price reporting obiigelions, 10 the exienl appiicable, pemvided that such (hind party(ses) wil be required o trest sech purchase dala ay confidential mionslion sutiect (o Pfloers stasand confidenlishly requinements.

Akt A Wy Vg PGt ] 31LANG0I0

e To see the name of the individual at the PBG Member's
Company/practice/clinic who acknowledged the Membership Declaration,

as well as the date acknowledged, look at the “Acknowledged By:” area on
the bottom, left:

Membership Declaration Acknowledgement

Identifier:
DFA: PYXRKKRRX SAMPLE PHYSICIAN PRACTICE 111 SAPLE PRACTICE WAY, SAMIPLE CITY, KK, 11111

Physician Buying Group:

SAMPLE PG (PBC), 123 SAMPLE PAG STREET, P85 SAMPLE CITY. Y7, 56999

Prevaar

Plizer's
product

requires  faciity atfiiation for a given accine product. Unider this policy, an efigible faclty/mermber will hav actess 1o contracted prices from one buying graupcontract per Pfzer Vaccine

By 3 u atlest thal member faciity is a member of the selected buying group. Member fcility will be added 1o the selected buying group wilhin five (5) b
ll prior Buying group selections for that product. Member facility may remove itself from the selected buy

attests that he/she is a
ract if the eligible f;

attempts to purchase under multiple agreements or does not meet contract eligibility i Inthe it
se” as defined by applicable jereton s w which purchasing sgreement wil apely.

days o selection if &1l Plizer
1& group membership at any time but may aot select another

et O i
buying group 8Tfilation for the same product within

dated price reporting b liga Lion e et o he s saconstons terein s, fthermor, he e ity et thit e shou o Cnec ard st ay 5100t prchset e sy i Coniot o e fci'
n. Furthermore, the member facility agrees. mallww Ptizer to share its Prevnar w rchase data with certain third parties in order for the parties to administer
ficable, such be required to Lreat sud

formation subject Lo Pfaer’s Standard confioen iality requirements.

nowledged By: Samnple PBGMermber

n To Current Affiliations

Pfizer Confidential.
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2. Print the Declaration

e From the Membership Declaration Acknowledgement Page, click
Print Declaration link on the upper right corner of the tab:

Membership Declaration Acknowledgemant

Print Declaration

It
BEA: FYNNCOCE SAMBLL PSICIAN BRACTICE 111 SAMPLE PRACTICE WAAY, SAMBME £FTY, 10, 11111

Pivpsicion Buying Geoup:

SAMPLE 3 (FIL 510 LAMPLE #1551 RET FiPG BAMLE T, 1T,

Frodest)

Patnrs Dackonhur, G Membership Pl reqiares a faciliy 1 chaais & iole sflution for the purrhins of & e vacrine praduct. Lindse B pliy, an ciigitle faciityfme mbee will Riwe at6est tn cantractod paces i ane bupng groupdeastras par Pt Unctine
P

By selecng 3 budng Drows herein, you amtest that membes ticilty & a member of the selecied Buying groun Mesber {aciiny will e aded 10 the seleesed Buing Ereup within five (5] buuness days of seleczion if ol Plirer eApbiny requrements are mer. Ore buving
EPOND et is M 1L i supersede o g Dupig BTug seleciions fos thal product. Member fac by ma fermos
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e The Membership Declaration will download to the PBG Member’s
“Downloads” folder on their own computer.

e Open the downloaded Membership Declaration, and Print:

Membership Declaration Acknowledgement

Identifier: Ik
DEA: PYXXXX0OC SAMPLE PHYSICIAN PRACTICE 111 SAMPLE PRACTICE WAY, SAMPLE CITY, XX, 11111

Physician Buying Group:
SAMPLE PBG (PBG), 123 SAMPLE PBG STREET, PBG SAMPLE CITY, YY, 99939

Product(s):

Prevnar

Pfizer's Exclusive Group Membership Policy requires a facility to choose a sole affiliation for the purchase of a given vaccine product.

Under this policy, an cligible facility/member will have access to contracted prices from one buying group/contract per Pfizer Vaccine
product.

By selecting a buying group herein, you attest that member facility is a member of the selected buying group. Member facility will be
added to the selected buying group within five (5) business days of selection if all Pfizer eligibility reguirements are met. Once buying
group selection is made it will supersede all prior buying group selections for that product. Member facility may remove itself from

the selected buying group membership at any time but may not select another buying group affiliation far the same product within
six months of initial buying group selection.

Pfizer reserves the right to refuse to extend a contract price/term to an eligible facility/member if the eligible facility/member
attempts to purchase under multiple agreements or does not meet contract eligibility requirements. In the event that any duplicate
discaunt or conflicting agreements exists, Pfizer has sole discretion as to which purchasing agreement will apply.

The user attests that he/she is authorized to bind member facility to the terms and conditions herein, and, furthermore, the member
facility certifies that the abave infarmation is carrect and that any product purchased under any Pfizer Contract is for member
facility's "own use" as defined by applicable judicial interpretation. Furthermore, the member facility agrees to allow Pfizer to share
its Prevnar purchase data with certain third parties in order for the parties to administer certain Prevnar discounts and comply with
government mandated price reporting abligations, to the extent applicable, provided that such third party{ies) will be required ta
treat such purchase data as confidential information subject to Pfizer's standard confidentiality requirements.

Acknowledged By: Samole PBGMemberl 11/20/2020

e Click the Return to Current Affiliations link at the bottom left to return to
the Current Affiliations page.
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Ending Membership With the Physician
Buying Group

This process should be followed if the PBG Member wants to end their
Physician Buying Group Affiliation for the product(s). Note: If a PBG Member is

End-Dated by their PBG, the PBG Member will receive an email notification on
the End-Date.

e View the Declaration.

e Onthe Membership Affiliation page, Current Affiliations Grid, locate the
ID/Location/Product of the PBG Member in the Affiliations Grid to End-Date.

e Click the View Declaration link on the right side of the PBG Member’s row.

The Membership Declaration Acknowledgement page will display.

| Kot |

Membership Declaration Acknowledgement

Identifier
DEA: PIO000COCSAMPLE PHYSICIAN PRACTICE 111 SAMPLE PRACTICE WAY, SAMPLE CITY, XX, 11111

Physician Buying Group:
SAMPLE PBG [FDGH, 123 SAMPLE PBG STRILT, POG SAMPLE CITY, VY. 95999

Product(s):

Pfiser's Fxciusive Group Mambership Palicy requires  facility 1o choose a sole for

ceine product, Under this pelicy, an eligiole

e facilicy is a member of the selected buying group. Member facilicy will be added to the solected buying group within fiva {5) businass days of sclection if all Pf nts ara met. Onee buying

. In the event that any duplicate d

der any Pfizar Contract is for member facilty's
reunar discounts and comply with government
ty requiremen ts.

i order forthe parties to
ch ko Pfizer's standard cor

Acknowicdged By: Sample PEGhembar] 11/20/2020

acenowledge at oy ending this aftlation te following Ktetitiers will 10 IDAZET be an the GoNEract,
DEA: PYIOOOCO! SAMPLE PHYSICIAN PRACTICE 111 SAMPLE PRACTICE WIAY, SAMPLE CITY, XX, 11111
since the d initial the able 1o select anather buying groun until aficr the six morths has past.

Currert Afflissiors

o Carefully review the messages that are at the bottom of the declaration box.

Note: Per the terms of the Membership Declaration (acknowledged previously
by the PBG Member), after removing itself from the PBG Membership, the
PBG Member cannot Declare Membership to a new PBG until 6 months after
Declaring Membership to the initial PBG. For Example: PBG Member
acknowledges Membership Declaration to PBG for Prevnar® on 1/1/2021.
PBG Member chooses to end the affiliation on 3/31/2021. The PBG Member
cannot join a new PBG for Prevnar until 7/1/2021.
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If a Membership Declaration was accidentally End-Dated by the PBG
Member, use the Contact Us feature (in the upper right corner of the Portal
page) to request assistance. A Pfizer Associate will help the PBG Member
resolve the issue.

e After reviewing, if PBG Member wants to proceed with ending the affiliation,
click the checkbox next to the statement “l acknowledge that by ending
this affiliation....”

e Click the End Affiliation button.

The Declaration box will display at the bottom the name and date of the PBG
Member who End-Dated the affiliation:

Membership Declaration Acknowledgement

DA PYOODD00CK SAMPLE PATSICIAN PRACTICE 111 SANPUE PRACTICE WY, SAMPLE OTY, 100 11111

Extlusive Graup Membership Paliey requires a fasiiy ta ehoose 3 sake altiation for the purchise of 3 gues vaczin produer. Uinder this peliey, an cigible faciliny wall hawe aceess i 20 prices from one 1 por Pizer Vascing

cib added wring
il e sl from the selected buyieg g | 1sin
w 10 etind a ol e wigitie facility/member if the elig ¥ AT T e multiple agresments or does not meet cantrace eligibil thar

ntract price/term 1o an
sts, PAizer has sale diseretion as t5 which purchasing agreement will apply. "

that the o any product purckased under any Pfiair Contract is for member facility's
hase da1a with certain third parties in e ar diszounts and comply with gavernment t
ata s confidential ssdornation subjet

e Click the Return to Current Affiliations link at the bottom left to return to the
Current Affiliations tab.
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9. Review PBG Member’s Affiliation History

Use the Members History Page to view PBG Member ID’s/Locations that have
Membership Declaration End-Dates in the past.

1. Onthe Membership Affiliation page, click the Affiliation History link:

EPrime

o Contracts

‘Membership Affiliation

[ Membership Selection ] l[AiﬂIiation History]l

2. The Affiliation History page will display:

[ Memberakiz Selection | [ Affilation Histery | 1 Ptmisian Buying Sroup Lt |

Physician Buying Group Membership Affiliations History

Results Generabed: Sept 17 2010 11:23.44 4, 607 ecards: 1
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10. Creating/Removing PBG Member “Colleagues”
1. Create a New Colleague.

Note: Each PBG Member can have up to 3 total PBG Member colleagues.
“Colleague” is the term for a peer from the PBG Member’s organization who
will have the same Prime Contracts Vaccines Membership Portal privileges
as the original PBG Member Colleague.

¢ Inthe upper right corner of the Web Page, click on PBG Member’s
Account Name:

® Sample PEGMemberl

Contact Us s @

The User Profile Maintenance Page will display.
e Click the Colleague Profile Maintenance link at the top:

EPrlme

Membership Affiliation

[ 1 Colleague Profile Maintenance ]

The Colleague Profile Maintenance Page will display:

EPrime

Contracts

Membership Affiliation

[ User Profile Maintenance ] [ Caoll s Profile Mainten 1

Colleague Profile Maintenance

— Colleagues

No records found.
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e Click Add Colleague(s). The Add Colleagues Page will display:

P (@) sample PBGM | Return to Prime

Membership Affliation GonlactUs v @

[ User Profile Maintenance ] [ Collea ]

Colleague Profile Maintenance

- Add Colleagues

First reame:

First Matne: _ Lastrame: Enmail:

[ save J{ Cancel ]

e Type in the First Name, Last Name, and Email Address of the Colleague(s):

Colleague Profile Maintenance

A8 Cellnapent

[

e Click Save.

o The new PBG Member’'s Colleague(s) are saved and the account
requests will be routed to an Internal Pfizer Associate for setup and
approval.

o0 Once approved by an Internal Pfizer Associate, each Colleague will
receive an invitation email to the Portal.

0 After successfully registering, the Colleague will be able to perform the
same functions as the requesting PBG Member Colleague.

¢ Below is an example of the Colleague Profile Maintenance Page showing
Colleagues with Status of Pending Approval:

Membarship Affilistion

| User Profile Maintenance | | Colleagy rofile Maintenance

Colleague Profile Maintenance

— Colleagues .
= N T
8l SamplePBGML LD'il\aqu]_FMﬁl—‘l‘lr‘bl’! 18 PHGAS LR dmy ple.com "L"‘dlllu Approval
Mary Samplemacml Colleagued_PBGMember1EPOGMIxampl s.0om Peading Appeaval
e ot
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2. Remove a Colleague

e Inthe upper right corner of the Web Page, click on PBG Member’s
Account Name:

@ Sample PEGMemberl

Contact Us ~ @

The Colleague Profile Maintenance Page will display:

[ User Prafile Maintenance ] | Colleague Prafile Maintenance

Colleague Profile Maintenance

Colleagues

Bitl SamplePBGM1L Colleaguel PBGMembor @ PBGMExample.com Approved
Mary SampleFBGM1 Colleague2_PBGMember 1 @ PBGMExample.com Approved

S D

e Click the checkbox next to the Colleague that should be removed.

e Click Remove Confirmation. The Portal will display the message:
Select ‘Remove Confirmation’ if you wish to remove the selected
colleague profiles.

Membership Affiliation

[ User Profile Maintenance | [ Colleagu

Colleague Profile Maintenance

~— Calleagues

Rill SamplePREMT Colleagues] PREMember ] @ PRGMEz mple com Agreeeed
B Mary SamplePaGML i p Approved

PR dad

e The page will display the message Remove Successful:
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11. Maintaining Additional Identifiers/Locations
1. Set Up Additional PBG Member IDs/Locations.

e Click on the PBG Member’'s Account Name in the upper right corner
of the screen.

® Sample PEGMemberl

Contact Us s :

The User Profile Maintenance Page will display with the PBG Member’s
existing ID’s/Locations displaying in the Identifiers Grid at the bottom of
the Page.

| User Profile M 1 | Colieapse Profiie Maistensmce

User Profile Maintenance
Uvar Inbesmation

e Inthe Identifier Information Box, click the ID Type drop-down and
select the ID Type (DEA, HIN, 340BID or [Pfizer Internal] Account #).

Identifier Information
1D Type: Identifier:

Note: Account # = Pfizer Internal Account Number.

e Enter the Identifier, then click the Save button:

Identifier Information

ID Type: Identifier: %
HIN | | NNXOOOOCINN] |

e

Note: If the Identifier provided is new to Pfizer's systems, this message will
display: “We were unable to match the submitted id(s) to existing Pfizer
records. A request has been sent to a Pfizer Associate for review and set up.
General processing time can take up to 5 business days. If you wish to
inquire about this submitted id(s), please use the ‘Contact Us’ functionality.”

Pfizer Confidential.
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o After Save is clicked, the Portal will search Pfizer's systems for the
information associated with the ID Type and ID provided. That information
will display as a new row in the Identifiers Grid at the bottom of the Page:

It Maint 1 [ Colioages Profis Maintenance

User Profile Maintenance

E

L e LA AT Lup ety

o o x L
———— — s
| ~~~~~~~ o SAMPLE PHTLICIAN PRACTICE wapLCTY o 1 I

Note: The PBG Member must acknowledge Membership Declaration for
all identifiers.

e Set up Membership Declaration(s) for all newly added
Identifiers/Locations

o Click Membership Affiliation Menu option at the top of the page to
navigate back to the Membership Affiliation page.

0 See Section 3 for instructions on how to perform Membership
Declaration.

2. Deleting Identifiers/Locations

¢ Navigate to the User Profile Maintenance page.

e Inthe Identifiers Grid (at the bottom of the User Profile Maintenance
Page), locate the Identifier/Location to delete:

[ ter Proble Malvtansnce | | Colbagus Prodie Malntensnte |

User Profile Maintenance
1

SANPLE PYOFEICIAN SRACTICE SAMPLL T

uuuuuu RAMPLE PHYEICIAN PRACTCE AL OTY
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e Click the checkbox next to the Identifier to be deleted.

1 Usar Prokle Malotanance ] | Colisagat Profie Malntesance |
User Profile Maintenance

Company Marms.

eatifnr Tye

MOCOORN s LML PRTIICIAN PRACTICE RAMPLECITY x mu

e Click the Delete button. The Portal will display Delete Successful.

| Uses Protiie Malntenance] | Coleague Profile Malntenance |

User Profile Maintenance

ey i AR FHYAIEI AN PRACTICS. ST x mn
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12. Colleague Registration Process

Note: Pfizer will set up the PBG Member Colleague’s Account in the new Portal. The
PBG Member Colleague will receive the Invitation Email and Register on the Portal.

1. Receive Portal Invitation Email.

e The PBG Member Colleague’s Invitation Email will look like this:
(Bill SamplePBGML1).

Welcome Bill SamplePBGM1,

Pfizer has created a user profile for you on the Pfizer Prime Contracts portal. Completing the registration will
only take a few minutes.

To complete your registration, please choose one of the options below.

L

1) Click https:/fprimecontracts pfizer com to begin registration.
OR
2) Copy the following link into your browser's address bar:

https://primecontracts.pfizer.com

If you have any feedback and/or questions, please email us at Contracts@pfizer.com to contact one of our
contract associates,

Thank You,

Prime Contracts Support Team

PAGM Img 124

e Click the URL in the Invitation Email (PrimeContracts.Pfizer.com).
The Prime Contracts login window will display:

Welcome to iPrime
Prime Contracts

& coNTRACTS
u

e T

Forget Pasowerd?

lg Reglster with Prime Contracts

CHARGEBACKS

infarmation on the site Is curren
Start Registration

MEMBERSHIP G@ PRIZER CUSTOMER SERVICE

TB00.533-4575

Prims Contracts makes it easier to interact with the Pfizer Contract Managemant
1

re o delays in the site's Information.

¢ |f the PBG Member Colleague is new to the Prime Contracts Portal, click
Start Registration.

Pfizer Confidential.
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2. Register on the Portal.

e The Portal will prompt the User to enter their Email Address: Enter the
PBG Member Colleague’s email address in the Email Address Field,
and click Next.

MLEE

Pfizer

CONTRACTS
Enter your email to start your Contracts registration

Email Address

“PEGN Img 125

e The Registration page will display to gather additional Profile information:

LN
[ ] *

Registration
CONTRACTS

[
Profile Information auses equirea

-
]
N

=

Q.

Login & Password

Email Confirm Email
{ Colleaguel_PBGMemberl @PEGMExample.com ] [ Colleaguel_PBGMemberl@PBGMExample com J
Passwaord Confirm Password

{ ......... ] [ ]

Password Requirements

+ 8to 16 Characters

= At least one uppercase character
* Atleast one lowercase character
= Atleast one number

Name
First Name Last Name
{ Bill ] SamplePBGM1
Cancel Next: Confirm Registration
mdl_lmg_lg

Enter the same Email into Confirm Email.

Enter a Password.

Enter the same Password to confirm.

Enter PBG Member Colleague’s First and Last name.
Click Next: Confirm Registration button.

O O O O O
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e On the Portal, the Registration is complete page will display. Note: The
Portal must ALSO confirm that the registered email address provided by
the PBG Member is valid. It does this by sending a security authorization
PIN to the registered email address (see step 4).

L

Thank you!

Your Pfizer Prime Contracts registration is complete. You now have access to Prime
Contracts portal.

If you have any further questions, please contact your sales representative or customer service at 1-800-666-7248. Thanks
again for using Pfizer Prime, Pfizer's online order management website that provides you 24/7 access to place your orders,
track shipments, view/pay invoices, check on order status, and manage your account information.

Note: If there are any issues and this page does not display, send an
email to Contracts@pfizer.com to resolve the issue.

e Click mto finalize Portal Registration. On the Pfizer Prime
Contracts Login page, enter the newly registered Email Address and
Password. Then click Login.

Welcome to
Prime Contracts

@
CONTRACTS

@

CHARGEBACKS

MEMBERSHIP

e The Welcome to the Prime Contracts Self Service System page will
display — requesting a Personal Identification Number:

Welcome to the Prime Contracts Self Service System
A PIM is required to log on,

An email has been submitted to you that contains a security authorization PIN.
Please enter this number in the text box below.

If you need to request another PIN you can do so by selecting the Request Mew PIN button.
The new PIN will be sent to Colleaguel_FBGMemberl@PBGMExample.com.

If you require further assistance, please email us at Contracts@pfizer.com and one of our contracts associates will contact you as soon as possible.

Regards,
Prime Contracts Suppart Team

Prime User ID: C _PBGMemberl eam
Prime User Email: G 1_PBGMemberl@p
Enter PIN Here: '

[ suomit I Request New PIN
PEGM_img_127
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e The PBG Member should check their email inbox. The Inbox will contain
an email containing a one-time Personal Identification Number that is
required to complete registration (Subject: Prime CSS PIN Request).
The email looks like this:

Prime Contracts PIN Request

ounst ol L5ers CONM 9oress 0 Thea omal ACCounts by 0cqUInng & FIN and provdng £ withen The i, You BIT 10C6hNG (e omos ciher

e Back in the Portal on the Welcome to the Prime Contracts Self Service
System page, enter the PIN from the email, then click Submit:

Welcome to the Prime Contracts Self Service System

A PINis required to log en.

An email has been submitted to you that contains a security authorization PIN.
Please enter this number in the text box below.

If you need to request anather PIN you can do so by selecting the Request New PIN button
The new PIN will be sent to Colleaguel_FBGMemberl@PBGMExample.com.
[+
If you require further assistance, please email us at Contracts@pfizer.com and one of our contracts associates will contact you as soon as possible.

Regards,
Prime Contracts Suppart Team

Prime User ID: Coll 1_PBEGMemberl com

Prime User Email: C 1_FBGMemberl@P com

Enter PIN Herel
e Y[ eten o

PEGM_Img_127

Note: If there is an issue with the PIN or if a new PIN is required, click the
Request New PIN button.

¢ Registration and Security Authorization is complete.

Proceed to Step 3 The Membership Affiliations page (havigation and
overview).
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